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How to Communicate with Learners

Within Edvance360, Admin and Instructors may communicate with Learners in
a number of ways.

Home Page Welcome:

(A) Admin users may create a permanent Home Page Welcome for all users to view on their
Home Dashboard by going to Admin>Config & Settings>General Settings>Home Page
Welcome Message. Note: Users are not able to remove this welcome notification.

* Gradebook Options

Holidays

* Home Page Welcome Message

If active, the message below will appear at the top of the Home Page for all users.
Yes

No
Message Heading

Welcome to Edvance350

Enter the text/content that will appear an the home page
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Welcome to the sward-winning Edvance380 LMS-SN Softwre Solution. We sre confident that you will enjoy your hands-on-experience within our site, and look
forward to hearing your feedback as you explore. For any questions and/or problems, visit our HELP DESK found within your HELP tab st the top right of your
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(B) The message will appear for users on their Home Dashboard, as shown below.

o @A Home ® Trainings 8 Communities ® Resources &3 Calendar ¥ Grades

EdVance360

@ Help

Home

Welcome to Edvance360

Welcome to the award-winning Edvance360 LMS-SN Software Solution. We are confident that you will enjoy your
hands-on-experience within our site, and look forward to hearing your feedback as you explore. For any questions
and/or problems, visit our HELP DESK found within your HELP tab at the top right of your screen.

Notifications/Alerts:

(A) Admin users may create a removable notification for certain user types to view on their

Home Dashboard. To create, edit or delete a notification/alert, go to Admin>Home Page
Alerts.

Administration

Admin>» Home Page Alert

Conference this Weekend
NOW - NEVER EXPIRES

Roles: Admin, Staff, Faculty, Parents, Student, Alumni, Mentor

Everyone is invited to attend our Leadership Conference this weekend in the Main Meeting Room from 2:00pm - 4:00pm.

Edit| Delete

© HOME PAGE ALERTS
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(B) The users will view their notifications/alerts from their Home Dashboard as seen below.

Notifications Mark All Read

Weekend Conference!

NOW - NEVER EXPIRES | Mark rea

Everyone is invited to attend our Leadership Conference this weekend in the Main Meeting Room from
2:00pm - 4:00pm. Contact the Main Office to RSVP.

Sending Messages:

(A) Admin and Instructors may send learners messages by selecting a learner or learners
from the course/community attendees on a course/community home page. Once the user(s)
are selected, choose “Select Option” to Send Mail or Send Mail Privately (which means if
multiple users are being sent the same message, they all will be “blind copied” and they
won’t see each other’s emails in the send area).

AU yUU @1L LHEUNILU LU LEHED LU DG,

and protocal directed from the World

Coaching Institution of America.

Facilitator
B Course Attendees Ll -

Send Message

Last Name First Name User Name Actions
v
[SElectOpEEON S ———————e—— ]
B Syllabus {§}
Q Doe John johndoe Drop
No Syllabus Found
Doe Jake jakedoe Drop
Doe Jane janedoe Drop

(B) Once a message has been send, select Sent Mail in the Mailbox area and select a
particular message to review the Delivery Stats. The system will show the date and time if

Edvance360.com  866-458-0360 3




QuickStart Guide: How to Communicate with Learners

the message was opened and if the user deleted the message (yes or no). See below.

Community Event this Weekend

Jane,

Will you be able to attend the community event this weekend at noon? If so, meet me at the Library a few

minutes before noon. Let me know. Thanks.

Terryl Shanlian

Delivery Stats

Recipient: essage Read: Message Deleted:
Jane Doe Read on 08/31/2016 1:04 pm No
Agents:

(A) Each course/community has a selection of agent which may be pre-set to be sent to users
and/or instructors for that particular course or community.

X AGENTS

3.edvance360.com/courses/resources/226

(B) The three main options are Scheduled Tasks, Thresholds Alerts, and Content Alerts. To
create a new alert, select the option then select the Green Plus Sign to review the additional
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options within each area. Directions and explanations for each are revealed once the option
is selected.

Navigate Life Coaching

Trainings » Course Agents

Agents

Scheduled Tasks Threshold Alerts Content Alerts

B Scheduled Tasks

Discussion Posts/Forums:

(A) Each course and community has the Discussion tool which may be used to create
Discussion Forums (which are categories holding a group of posts), or individual Posts. These
Forums and Posts may be used any number of ways to engage learners. Within course
Settings, various settings may be set for the course/community Discussions.

£2 CALENDAR

3 Forums +

Name

%, DISCUSSION

The Client [30
Total Posts: 1

Most Recent Post: 05/08/2016 14:16 P

Title Comments Dates

Introductions 38 Jan01--Jan01 -~ (&

(B) When enrolled learners engaged and comment within any posts/forums, a notification
will appear on the learner’s home dashboard to encourage continued discussion between

Edvance360.com 866-458-0360



QuickStart Guide: How to Communicate with Learners

learners and instructors.

FEEDS &

Posts & Comments

Introductions

08/31/2016 1:01 PM | Clear

Hello! My name is Jane Doe and | have the Senior Account

Liaison for a Welding Industry Company in Nebraska. Due to

the nature of my role, coaching has become a necessary part
of my direct interaction with my co-workers. | look forward

to engaging in this course to gain knowledge and ability in the coaching arena.

Calendar:

(A) Within each course and community is a calendar specific for that particular course or
community where the Instructor may add a calendar item.

Navigate Life Coaching

v RecordUpdated

m Week Day Today Year

2
< September 2016 @ (+)
| £ CALENDAR SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

® 28 @ 29 @ 30 & 31 1 2 3

(B) All enrolled learners will see the item on their own personal calendar.
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o A Home ® Trainings %8 Communities Im Resources &4 Calendar £ Admin
3
Edvance360

© Help

Calendar

o September 2016 o .
Calendar » Calendar View

Su Mo Tu We Th Fr Sa

1l 2l 3 m Week Day Today Year
4 s 7 8 9 10

11| 12| 13| 14| 15| 16|l 17 < >
18| 19| 20| 21| 22| 23| 24

September 2016 @ (+)

25 26 27 28 29 30 SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY/# FRIDAY SATURDAY
< > 28 29 (& 30 [ 31 @ 2 3

Chat:

(A) A live chat tool is available for each course and community. Once selected, the instructor
may Launch the Chat Window, Search Filter for previously Chat session, etc. Each chat
session is recorded by the system and may be searched and reviewed at any time. NOTE:

Chat sessions may also be launched when selecting a user on the site from the Network
(Friends and Contacts) area.

Navigate Life Coaching

Training = li”. i =ha
‘ Launch Chat Window ’

@& Search Filter

Select Date
09/05/2016
View

Course Chat

Show Logs

=) Chatlog

(B) Once the “Launch Chat Window” has been selected, a box will open showing the current
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users in the chat room, the dialog in the center, and place to type in a message for the chat
at the bottom. To exit the chat room, select the “X” in the top right corner. Note: When a
new user joins the chat room, a chime will sound alerting the users of a new person entering.

—°

Terryl Shanlian o WtenryiSitaniton A
Joined the chat room i
06:55 PM . Susie Shanlian

g i

Log Engagement:

(A) Users may type in any logged engagement with another user by first selecting Network
on the home dashboard which open the “Friends and Contacts” area.
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Home

(B) Once Friends and Contracts has been opened locate and select the user desired.

Friends & Contacts

MEMBER DIRECTORY
Home » Network » Search Contacts

@ Search Alphabetically

Name L 4 Member Type City & State

None

Gerrity1 Student None
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(C) A window will appear allowing comments to be created and saved regarding the selected
user. A report of these saved engagements may be pulled by Admin users by going to
Admin>Reports>Student Engagements.

@ Document Student Engagement

Comments

| met Ashley at Starbucks to review her upcoming involvement with her online courses. She will begin this Fall |
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